
 
 

DATA PRIVACY APPLICABLE TO THE CONTACT FORM SECTION 
 
ESQUIADES.COM, trademark owned by VIAJES PARA TI, S.L.U. (TIN B55666952), - 
as Responsible for the Treatment -, is committed to guarantee, in accordance with the legal 
parameters established for the purpose, the integrity and security of the data that you 
provide. 
The person responsible for the treatment VIAJES PARA TI, S.L.U., with TIN B55666952, 
registered in the Mercantile Register of Tarragona, in Volume 2903, Book 0, Folio 37, 
Section 8ª, Sheet T 48873, 1st Inscription, with registered office at Avda. Bellisens 42, 
TecnoParc Building Office 129, 43204 - Reus (Tarragona). 
 
ESQUIADES.COM offers online services through its own website and applications for 
mobile devices. The information detailed in this document is applicable to all mentioned 
platforms: 
 
Aspects to keep in mind about the privacy of your data: 
 
1. Type of information stored 
 
In order to be able to manage correctly the queries raised by the users that use the contact 
form section, VIAJES PARA TI, S.L.U. request that some of the personal information 
provided such as name and surname, contact email and phone numbers, as well as the data 
that the user wants to indicate in his observations or comments. 
 
Each time a user visits our website, regardless of whether or not he/she makes a 
reservation, ESQUIADES.COM may collect certain information such as the IP address of 
the user, date and time of the web visit, the browser that is used or the operating system 
that is being used. In the same way, if the user uses a mobile device, data can also be 
collected that identifies the device and the latitude or longitude coordinates of the device 
when the user authorises so. However, none of this data, understood individually, allows us 
to identify a user, because the data is considered personal information. 
 
2. Where is your information stored? 
 
In accordance with the provisions of the General Data Protection Regulation and the 
Organic Law 3/2018, December 5th, Personal Data Protection and Digital Rights 
Guarantees, ESQUIADES.COM informs you that the data obtained once the form will be 
included in a treatment record activity called "CONTACT FORMULAS". 
ESQUIADES.COM uses "cloud hiring" systems for the storage of personal data of its 
users. For this, it uses suppliers located both within as outside the European Union. 
However, all suppliers located outside the Union European Union comply with the 
guidelines of the Privacy Shield between the US and the European Union: Google LLC; 
Amazon Web Services, Inc. 
 
 
 

https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI
https://www.privacyshield.gov/participant?id=a2zt0000000TOWQAA4


3. Exercise of the rights of access, rectification, cancellation (deletion), limitation or 
opposition. 
 
In accordance with the provisions of Organic Law 3/2018, December 13th, on Personal 
Data Protection and Digital Rights Guarantees, as well as in the General Data Protection 
and Regulation, ESQUIADES.COM informs you that you can exercise access rights, 
rectification, cancellation (deletion), limitation or opposition by writing to the following 
email address: legal@viajesparati.com or by post directed to VIAJES PARA TI, S.L.U. - 
Bellisens Avenue 42 TecnoParc Building. Office 129, 43204-Reus (Tarragona). 
The consent given for the processing of your personal data will always have the character 
of revocable. Likewise, we indicate that you are entitled to the portability of your personal 
data. The interested party, in the event of not seeing his rights properly addressed, has the 
right to make a claim regarding the protection of personal data before the Spanish Agency 
of Data Protection. 
 
4. When and for what ESQUIADES.COM collects and uses your personal data? 
 
The legal basis for the treatment of the data of the users of our platforms will always be the 
consent of the interested party. Your data will be processed for the following purposes: 
ESQUIADES.COM only collects the personal data that is specified in the first section of 
this privacy policy with the strict purpose of managing the requests and queries from users 
who wish to use our contact form section. In order to manage the contract, the provision 
of services and the requests that we want are formulated, it is imperative that the user 
provides the information that appears on our forms, otherwise, we cannot formalise 
requests.  
The information that the user provides to ESQUIADES.COM will be stored under strict 
criteria, security and will only be treated in accordance with the purposes described in this 
section. Likewise, we inform you that once the service are finished or your requests are 
solved, the information obtained will be stored until the user does not expressly request its 
elimination. 
 
5. Consent to transfer data to third parties 
 
The user of the ESQUIADES.COM services, expressly consents and authorises VIAJES 
PARA TI, S.L.U., to transmit your personal data to third parties in order to guarantee an 
adequate provision of the service. Our company can share the data of their users in the 
following cases: 
 
· Electronic messaging services: For the correct development of the service and in order to 
be able to issue as much information as necessary for the user, ESQUIADES.COM uses 
external electronic messaging providers such as Gmail (Google Platform). Google complies 
with the standards and guidelines set by the US-EU Privacy Shield, being able to obtain 
verification of said end here. 
 
VIAJES PARA TI, SLU occasionally uses external platforms to send advertising and other 
information to our customers and/or those who have subscribed to any of our services. 
These external platforms will be subject to our confidentiality terms and conditions and 
will only have access to our customer’s details for the reasons described in our privacy 
policy. The main platform is MailChimp, which follows the guidelines stated in the EU-US 
Privacy Shield (here).  
 

https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI
https://www.privacyshield.gov/participant?id=a2zt0000000TO6hAAG


· Competent authorities: ESQUIADES.COM may share the personal data of its users with 
the competent administrative or judicial authorities in case the latter requires to the 
company to provide data for a specific user. These requirements include judicial orders, 
subpoenas and orders derived from legal processes or criminal investigations.  
 
The user undertakes to guarantee the accuracy of the data provided and provides express 
consent and unequivocally so that ESQUIADES.COM can transfer the data to the 
recipients in the terms and conditions set out in this privacy policy, being able to make this 
data transfer to any country in the world, always in order to be able to carry out a correct 
provision of the contracted service. 
 
6. Data security 
 
In accordance with the provisions of the Organic Law 3/2018, December 5th, regardding 
Personal Data Protection and Digital Rights Guarantees, and the provisions of the General 
Regulations of Data Protection, ESQUIADES.COM uses strict security methods that 
prevent the improper use of your personal information. 
Likewise, in order to protect the integrity and security of your data we use restrictions that 
prevent access to your data by unauthorised personnel. 
 
 
7. How can I solve my doubts about the treatment of my personal data? 
 
ESQUIADES.COM makes available to the user, within its internal organisational structure, 
the adequate staff that will solve any doubts you may have regarding the treatment of your 
personal data. You can contact: 
 
The Legal Department (legal@viajesparati.com) 
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